‘OKWENDALO MINING GROUP (PTY)LTD

PRIVACY POLICY & POPIA NOTICE
Effective Date: 30 April 2026
1. INTRODUCTION

Okwendalo Mining Group (Pty) Ltd ("Okwendalo", "we", "our", or "us") is committed
to protecting and respecting your privacy. This Privacy Policy explains how we
collect, use, store, and protect personal information in accordance with the
Protection of Personal Information Act, 2013 (POPIA) and applicable laws.

2. INFORMATION WE COLLECT

We may collect personal information including:
e Full names

e Company names

e Email addresses

* Telephone numbers

* Physical addresses

* Business and transaction information

* Website enquiry information

e Technical website usage information

3. PURPOSE OF PROCESSING

Personal information may be processed for:
* Responding to enquiries

* Providing products and services

e Supplier and client management

e Contract administration

e Legal and regulatory compliance

* Business development and communication
* Website administration and security



4. DISCLOSURE OF INFORMATION

Information may be shared with regulatory authorities, financial institutions,
auditors, professional advisors, logistics providers, and other parties where required
by law or legitimate business purposes.

Okwendalo Mining Group does not sell personal information to third parties.
5. INFORMATION SECURITY

We implement appropriate technical and organisational safeguards to protect
personal information against unauthorised access, loss, misuse, alteration, or
disclosure.

6. DATARETENTION

Personal information will be retained only for as long as reasonably necessary to
fulfil business, contractual, and legal obligations.

7. YOUR RIGHTS

You may request access to, correction of, or deletion of your personal information
where permitted by law. You may also object to certain processing activities or
lodge a complaint with the Information Regulator of South Africa.

8. COOKIES

Our website may use cookies and similar technologies to improve user experience,
website functionality, analytics, and security.

9. THIRD-PARTY LINKS

Our website may contain links to external websites. Okwendalo Mining Group is not
responsible for the privacy practices of third-party websites.

10. INTERNATIONAL DATA TRANSFERS

Where personal information is transferred outside South Africa, reasonable
measures will be taken to ensure adequate protection of such information.



11. POLICY AMENDMENTS

Okwendalo Mining Group reserves the right to amend this Privacy Policy at any time.
Updates will be published on our website.

12. CONTACT INFORMATION
Okwendalo Mining Group (Pty) Ltd

Website: www.okwendalogroup.co.za

Administration Office: admin®okwendalogroup.co.za

Office of the Chief Operating Officer (COO)
13. POPIA CONSENT

By submitting information through our website, email communications, enquiry
forms, or other business interactions, you acknowledge that you have read and
understood this Privacy Policy and consent to the lawful processing of your personal
information for legitimate business purposes.

Approved by:

Chief Operating Officer (COO)

Date: 30 April 2026

Version: 1.0
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